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Warranty Information

This Limited Warranty is limited to Opus Floors Canada Corp.
Opus Floors Canada, or any of its affiliates hereafter known as
Opus Floors for purposes of this document.
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®  Opus Floors 3mm and 2.5mm Vinyl Plank Flooring is

warrantied against wear through or lack of finish adhesion for
a period of 25 years from the original date of purchase when
used under normal conditions in a dry, indoor, residential
setting. In commercial settings the product will be covered for
10 years from the original date of purchase. This Product is not
recommended to be used in any areas with temperatures of
41F or 5C or less.
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The surface wear must be readily visible from a distance of 6
feet, measuring at least 1 square inch. Wear-through at the
edges of Opus 3mm/2.5mm Vinyl Plank Flooring is excluded
from the warranty.

Opus 3mm/2.5mm Vinyl Plank Flooring must be installed
following the recommended installation instructions and with
accessories, which have been approved by the manufacturer.

All Opus Vinyl Planks must be inspected for possible,
recognizable defects before and during the installation as any
right to claim under warranty becomes invalid after planks
with visible defects have been installed.
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This warranty applies only to the original purchaser of Opus
3mm Vinyl Plank Flooring and is not transferable. Warranty
claims can only be accepted if the goods were delivered by
the dealer in the original packaging. The warranty does not
apply if Opus 3mm/2.5mm Vinyl Plank Flooring has not been
cleaned, maintained or cared for according to the cleaning
and care instructions provided by the manufacturer. This
manufacturer warranty does not cover: surface wear or
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